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HEALTH AND SPORT COMMITTEE 

THE SUPPLY AND DEMAND FOR MEDICINES 

SUBMISSION FROM ANGUS O'HENLEY 

  

Having read the news item "50% of all prescriptions end up in the bin”. I would like to 
draw my experience on this point to your attention. For quite a few years I have been 
in conversations with Chemists regarding the same problem. From my working life 
as a retail area manager I have always had an interest in all aspects of the retail 
trade, stock control , shelf life and presentation have been my field of interest. I am 
aware that unfortunately some people suffer illness and do not recover from it and 
sadly pass away , that is a genuine reason for returning unused medication to a 
chemist for destruction  but even that could be saved if the box , carton or bottle is 
still intact and unopened there is no justifiable reason for destroying good clean 
unused unopened stock which could be passed on to surgeries or hospitals for 
reissue. 

During my visits to chemists I have seen numerous packs  of prescriptions made up 
according to the patients scripts and waiting to be collected on a closer look at them, 
some of them are quite dusty and on examination you can check the date when they 
were assembled and on occasion you will find it was several weeks ago and on 
some occasions even longer.  I enquired as to what happens to uncollected 
prescriptions and what checks were made on how long they were held in the shop 
before action was taken . I was informed it could be many weeks or even months 
and caused great problems due to lack of storage space in small to medium 
premises . When I pursued what happened to uncollected items I was told they were 
destroyed even though they had never been opened or used , destroyed because a 
label had been attached  bearing the patients details and method of use. This 
seemed to me to be a terrible waste and it was agreed by some chemist staff  that 
uncollected items could be recycled  and avoid such a costly waste to the funding in 
the NHS. It is most unfortunate that no one appears to have taken any action to ban 
this practice apart from the waste to our NHS it could also fall into the wrong hands 
and be sold by unscrupulous drug dealers. I thank you for your time in reading this e-
mail and trust you may sort out this deplorable waste which has been made worse in 
Scotland since the advent of free prescriptions’  no payment just hand them in  and 
forget about collecting them. – Toffs can be careless. 

1. No but perhaps a Pharmacist should be attached to each Surgery / Medical 

Centre and involved in decision making. They should be aware of overuse of 

generic medicines and problems caused by side effects. There should be an 

instruction to prevent all staff from accepting any hospitality and or gifts from 

Pharmaceutical companies. 

2. No however for example we hear about one item Paracetamol being sold in 

cut price stores for 19 pence a packet and the same item being supplied 

through a prescription costing several pounds through local chemists – Why ?  
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No doubt if this was replicated on other medicines then possible astronomical 

savings could be made. Better and centralised purchasing skills are required. 

                                                                   

 

 

3. As above by better purchasing and more control on scripts within medical 

centres for example it is very difficult to see a doctor of your choice without 

waiting for weeks so you accept the first available and be given a prescription 

with another doctors name printed on it this could be difficult to control if 

investigating the source of a script. See above about non collection of 

prescriptions. 

4. Perhaps having an audit team to investigate all aspects of medicines and 

associated budgets. Also to investigate all repeat and habitual cases of non-

collection of assembled prescriptions  and to advise GP’s accordingly. 

                                                  

 

 

 

 

 

 

 

From Angus O’Henley 

 


